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1 - Warranties
They’ve Got You Covered...Or Do They?

A roofing warranty might sound reassuring. Wouldn’t you want a formal written promise 
that your roof will be repaired or replaced if anything goes wrong? Not so fast. 

A roofing warranty should never be the primary reason to choose a roofing product or 
installer. Why not? A long-term or lifetime warranty won’t do you much good if you have 
an inferior roof that constantly leaks or fails. It would be much easier and more practical 
to make sure your roof was correctly constructed in the first place. On the other hand, if 
you go to the trouble of hiring a reliable & reputable roofing contractor, like West Coast 
FL Enterprises and Collier County Roofing, as well as the right materials, then an 
expensive warranty may be unnecessary. 

Some manufacturers use their warranty as a marketing device rather than providing a 
truly valuable service for the consumer. Be sure to question what’s really being 

covered! After reading the fine print, you might discover your warranty only 
covers explicit product failure – not leaks or other problems that might 
arise. As the old adage goes… “Education is what you get when you read 
the fine print, Experience is what you get when you don’t!” In other cases, 
the manufacturer might be out of business by the time your roof fails – 

leaving you out in the cold. Don’t let a warranty fool you into thinking you 
don’t have to do your homework before making roofing decisions. Take 

responsibility for performing necessary maintenance during the life of your roof. 
That’s the best thing you can do to protect yourself and your investment. 

Now, not to say that there’s no value to having a warranty. When you’re evaluating 
options, consider the following:

1. Make sure you request an NDL (No Dollar Limit) Warranty, if available form the 
manufacturer. There shouldn’t be a maximum out-of-pocket limit by the 
manufacturer.

2. A flat roof warranty should be a “system warranty” covering ALL components of 
the roof system. Most manufacturers’ flat roof warranties will exclude any 
material they didn’t produce. 

3. Try to get at least a 15 year warranty, or even 20. The difference in fees is 
minimal. Some now offer 25 years for an additional fee.

4. Ask the installing contractor if they are willing to provide all required roof 
maintenance for the duration of their leak warranty. The contractor warranty is 
typically 3-5 years.

A final important note on warranties: the installing contractor is on the hook 100% for the 
first two years of the manufacturer’s warranty. During those first two years, the 
manufacturer has no liability. That’s another great reason to be sure you’re serviced by 
professionals like West Coast Florida Enterprises and Collier County Roofing.
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2 - Roofing Police – Buyer Beware!
In a perfect world, only expert, licensed professionals would offer you roofing services. 
But in reality, there are plenty of unlicensed contractors ready and willing to scam you. 
Southwest Florida is not immune to these problems. The best way to protect yourself 
against potential scams is to do some research, check references, and hire a reputable 
provider like West Coast FL Enterprises or Collier County Roofing.

If you fear you might be being solicited by an illegitimate contractor, here are a few 
warning signs to look for:

• A scam artist may quote you special “bonus offers” or prices that seem too good 
to be true. (Remember, if it seems too good to be true, it usually is!)

• He might ask for a very high down payment prior to starting work on your roof. 
• You might feel like the sales pitch is pressure-filled or full of “scare tactics” to trick 

you into making a quick decision without doing your proper research and 
homework.

• A scammer might tell you that your homeowner’s insurance will protect you 
when, in fact, you probably have no protection from property damage or injuries.

There are scary consequences for using an unlicensed contractor, rather than hiring 
expert professionals like those at West Coast FL Enterprises and Collier County 
Roofing. For one thing, unlicensed or uninsured contractors probably don’t have the 
expertise to do the job properly – leaving you with a poorly installed or badly designed 
roofing system. Your roof may be in violation of codes. Sometimes, this can be worse 
than if the job wasn’t done at all, because it could end up costing you more to fix than 
you paid for the job itself.

Another reason to avoid scammers: they may not actually be paying the roofing material 
suppliers. Guess what? You’ll end up paying for that – or a lien may be put on your 
property, even though you technically already paid for the job! That means you’ll be 
paying for the same materials twice. What does it all mean? By choosing a professional, 
not a fly-by-night operation, you’ll be saving money, not to mention the headaches of 
dealing with the aftermath of reckless roofers.

Avoid the stress and call West Coast Florida Enterprises at (239) 433-9777. 
p(800) 372-1851.
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3 - Maintain Your Composure
Are You Properly Maintaining Your Roof?

You always get the oil changed in your car. You replace the batteries in your fire alarm. 
You even have regular dental appointments. So why aren’t you properly maintaining 
your roof?

Most people don’t know that a roof needs regular maintenance. That’s not to say you 
have to get up on top of the roof every day with a hammer and nails – far from it. Most 
of your necessary roof maintenance is a matter of common sense. Here are a few tips:

1. Look at your landscaping. Are any trees too 
close to the roof? If you have branches 
touching the roof or over the roof, it’s time for 
a trim. After a tropical storm or hurricane, 
check your roof for debris.

2. Keep gutters and overhangs clean. Leaves 
and debris can cause clogs… and major 
headaches when water has nowhere to go.

3. Check your shingles. If you have shingles, 
take a look at them about every four months. 
By replacing cracked, broken or worn-down 
looking shingles, you can prevent bigger 
problems. Look for missing or loose granules 
on the shingles. Replace any missing 
shingles.

4. Check for water damage. Go to your attic to 
check for water damage at least twice a year. 
You will notice it by looking for dark stains on 
the wood. On the inside of your house, look 
for stained ceilings, walls, or floors.

Keep in mind that you should ONLY go on your roof 
on sunny days that are completely dry. Never go on 
a slippery, wet roof. Wear rubber boots for the best 
traction. Also, be sure to use safety ropes before performing any roof repair. If you don’t 
feel 100% confident in your ability to go on your roof or do the repairs, hire a 
professional. You shouldn’t risk your safety or health to save a few dollars. Remember, 
falls from roofs and ladders are a leading cause of death. The Occupational Health and 
Safety Administration reports that, on average, over 300 people die from these falls 
each year.

In need of professionals to handle your roof maintenance? 
West Coast FL Enterprises and Collier County Roofing can also be 

contacted on Twitter, Facebook, or Linkedin. 
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4 - Fair Weather Friendly
Is Your Roof Ready For The Harsh Summer?

Summer in Florida can be tough on roofs. The regular rain leaves even more dirt, debris 
and leaves in your gutters. Severe thunderstorms dump tons 
of water, and wind gusts cause all kinds of damage. And, 
of course, hurricanes will really put your roof to the 
ultimate test.

How can you give your home or condo a better 
chance at defeating Floridaʼs summer storms? Be 
proactive. At West Coast FL Enterprises and Collier 
County Roofing, much of the roof damage we see 
here in Florida is caused by poor maintenance. Loose 
shingles will be the first ones to be blown off in a strong 
wind. Missing shingles open a gateway for heavy rains to 
make their way into your house. Cluttered gutters are a recipe for major leaks.

Check out Tip 3 on Properly Maintaining Your Roof, and be sure to do them! You need 
to be even more careful in the summer to avoid heatstroke or dehydration. Consider 
checking your roof early in the morning – or call West Coast FL Enterprises or Collier 
County Roofing to do the job for you.

Because Florida is subject to such extreme weather in the summer, the state has very 
strict rules for roofing contractors. If your roof isnʼt up to code, you might face serious 
consequences when bad weather hits.

If you donʼt know what condition your roof is in now, it may be too late by the time the 
wind and rain from a major storm impacts your roof.
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5 - The Truth About Tile Roofing
Besides being beautiful, a tile roof can be a practical choice for your home. 
Professionally designed and installed tile roofs can last 25-35 years when properly 
installed, and many tile manufacturers provide a long warranty on the material. As with 
most anything, there are also some disadvantages to installing a tile roof. 

Unlike some roofing options, a tile will not rot in Florida’s wet summers. It’s also not 
susceptible to pest damage. Compared to a shingle roof, both concrete or clay tiles will 
have a longer lifespan, so it can be a cost-effective solution if you consider the entire life 
of your roof. 

However, tile does cost more than wood shakes or asphalt shingles. There is also the 
maintenance factor to be considered. Tile Roofs require far more maintenance than 
your average sloped roof material. First of all, you will find that they require periodic 
cleaning due to their susceptible nature to mildew. 

Also, you will want to check at least annually for any broken tile. Once a tile on your roof 
breaks, any high winds that come along can breach the system and “bye-bye” tile!. For 
an estimate of the various costs of different roofing types, or for more info on tile roofing 
specifically, contact West Coast FL Enterprises and Collier County Roofing.

Other Facts about Tile Roofing:
PRO: Tile roofs are “green” – tile roofs come in a rainbow of colors, but when we say 
they’re green, we’re talking about the environment. Tile is made from concrete or clay – 
materials that are made without harsh chemicals. Old tiles can be recycled, as other 
products or even new tiles, without depleting natural resources.

CON: Did you know there are about (90) different ways to install a tile roof!? Crazy as it 
sounds, its true! This means there are dozens of GREAT methods, but also dozens of 
POOR methods for installing tile.

PRO: Roof tiles can also lower your monthly energy bill. Because of tile’s special cool 
properties, you can cut the transfer of heat from your roof to your attic substantially. 
Ever put your hand on a white concrete sidewalk in the summer time – usually it’s cool 
to the touch!

CON: Are you considering a tile roof? It’s more important than ever to have it 
professionally installed. During Hurricane Andrew, one of the major causes of roof 
failures in Miami and the surrounding area was the improper installation of roofing tile.

Without a licensed, insured expert, you can’t be confident that you will benefit from the 
long lifespan of a tile roof, especially in southwest Florida. Tile installation should be 
done by professionals, like those at West Coast FL Enterprises and Collier County 
Roofing.
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6 - Why Is A Metal Roof The Best Decision?

A metal roof might last longer than your house! It might sound crazy, but it’s true. In 
1884, the aluminum cap was installed on the Washington Monument – and it’s still there 
to this day!

Metal roofs are a premium product. There have many advantages, but they do come at 
a premium price. Costs will vary depending on the type of metal used and other factors. 
West Coast FL Enterprises and Collier County Roofing can give you an estimate if 
you’re interested in a high-quality metal roof.

Here’s why you should be interested: Metal roofs are simply the best. Obviously they’re 
tough and incredibly wind resistant. (Check with your home insurance company about 
how it will reduce your rate!) But you 
may also be surprised that a metal 
roof is energy efficient as well. The 
reflective surface of a metal roof will 
bounce sunlight away, thereby 
reducing the heat that enters your 
home. During the Florida summer, 
this can make a huge dent in your 
energy bill. You can enjoy even more 
money in your pocket if you buy metal 
roofing with an Energy Star label.

Florida owners should be aware that 
metal roof manufacturers require the 
washing of metal roofing and 
flashings if your home is located 
within a half mile of salt water. Salty 
air is extremely detrimental to metal roofing – even aluminum. So, if your roof is within 
that parameter, you should seriously consider at least an annual wash.

10 Things About Roofing You May Not Know!

Learn more by visiting www.WestCoastFLEnterprises.com or by calling (239) 433-9777.
Copyright © 2011. West Coast Florida Enterprises. All rights reserved.

Before Metal Roofing After Metal Roofing

Metal Tile

http://www.westcoastflenterprises.com/Metal_Roofs.php
http://www.westcoastflenterprises.com/Metal_Roofs.php
http://colliercountyroofing.com/Metal_Roofs.php
http://colliercountyroofing.com/Metal_Roofs.php
http://raisetheroofblog.com/2011/06/08/my-metal-roof-is-maintenance-free-really-raise-the-roof-blog/
http://raisetheroofblog.com/2011/06/08/my-metal-roof-is-maintenance-free-really-raise-the-roof-blog/
http://www.westcoastflenterprises.com/
http://www.westcoastflenterprises.com/


7 - What Credentials Qualify A Roofer?
It is absolutely imperative 
to check the credentials 
and background before 
hiring a roofing contractor. 
Ensure they have proper 
licensing and insurance – 
not just a document they 
typed out themselves. 

Ask to see an active 
contractor’s license in the 
state of Florida specific to 
your project. Call the 
State of Florida at (850) 
487-1395 to verify the 
license or visit 
MyFloridaLicense.com.

Ask to see an active liability insurance policy to protect against property damage and 
bodily injury to others. Also ask to see an active workers compensation insurance policy 
to cover employees in case of an injury. Call the providers and confirm the policies!

Reputable roofers will gladly share this information with you. If there is any attempt to 
dissuade you from getting licensing and insurance information, you should be 
suspicious.

Other Red Flags to consider:

• Is the contractor using a physical address or post office box? A contractor with 
only a P.O. Box should alert you to a potential problem.

• Has the contractor quoted you a very low price? Uninsured contractors can quote 
cheaper prices because they arenʼt paying for insurance. This leaves you at risk.

• Is the contractor showing you the right type of license? Read carefully – a 
business license for tax purposes is not the same as a contractorʼs license.

• Has the license been suspended? Check with the Department of Business and 
Professional Regulation and local licensing departments to see if any complaints 
have been filed.

• Is the contractor asking you to pull permits? It could be an indication that they 
arenʼt licensed to work in your area.

Call West Coast FL Enterprises and Collier County Roofing for our 
credentials. We will be happy to share them with you! (239) 433-9777. We 

can also assist you with pavers, plaza decks, and waterproofing.
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8 - The Facts About Peel & Stick Membranes
The Peel and Stick roofing system has been around for many years and is one of the 
fastest growing types of roofing in the market today. There are some advantages and 
disadvantages to consider when evaluating a Peel and Stick roof.

Advantages of Peel and Stick Membranes:

• Installation is relatively easy for professionals so the labor costs will be lower in 
some cases.

• It can be a good choice for roof areas that are often difficult to waterproof. 
• Peel and stick membranes donʼt require fasteners, which eliminates the 

possibility of moisture intrusion thru fasteners.
• If severe weather damages your roofing, the Peel and Stick will demonstrate its 

superiority, as it adheres to the roof deck better than other products. Your roof 
material (tile/shingles/etc) may not be there, but the peel and stick will surely be 
left behind to protect your valuables!

The main disadvantage of a peel and stick membrane is that although it’s fully 
waterproof, this product will have the side effect of poor breathability. That means good 
ventilation is absolutely essential to prevent mildew and rot. PLEASE be aware as to 
whether your home/condo has or will have Isonene Closed Cell Insulation applied to the 
underside of the roof decking. If so, you do not want to install a peel and stick system 
on the top side of your roof deck. This could cause the plywood to rot due to lack of air 
flow and poor breathability.

If you want to know if a Peel and Stick Membrane is the right choice for 
your home or condo, call West Coast FL Enterprises and Collier County 

Roofing at (239) 433-9777 or contact us online.
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9 - Checking a Roofer’s Reference List
Contacting homeowners who have hired a contractor in the past is a good way to 
determine reliability and professionalism. Ask for a list of references. Do your homework 
and make those phone calls. You’ll be glad that you did.

Here are some hot topics to discuss with your roofer’s references:

• Did the contractor explain the job to you in terms you could understand? Did you 
feel educated about your roof (materials, etc.) during the process?

• Were you happy with the quality of your roof after the job was complete? Were 
any further repairs or modifications needed?

• Was the contractor friendly and professional when interacting with you? Did you 
feel comfortable expressing your concerns or questions?

• Did workers arrive on 
schedule? Was the work 
completed in a timely 
manner, according to the 
estimated timeline? If 
there were unexpected 
delays, what caused 
them?

• Were the workers clean 
and polite? Did they clean 
up after each dayʼs work?

• Was the contractorʼs initial 
cost estimate close to the 
final price? If there was a 
big difference in price, 
what caused it?

• How did the contractor 
handle delays, problems 
or mistakes?

• On a scale of 1 – 10, how 
satisfied were you with the 
overall job and experience 
of working with the 
contractor? Would you hire 
them again?

Also ask your roofer about their handling of customer complaints. What happens when 
problems arise? Request a referral from a job that involved a complaint.

Ask West Coast FL Enterprises and Collier County Roofing for a list of 
references by calling (239) 433-9777 and check out our testimonials.
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10 - Is It Time For A New Roof?
Most roofs will last for 15 years or longer; however, your roof’s lifespan could 

be dramatically shortened by poor installation, a brutal climate (this means 
you, Southwest Florida!), poor ventilation, poor maintenance, and a 

variety of other factors. How do you know when it’s time for a new roof?

Sometimes, even if your roof is showing signs of wear and age, you 
may not need a total replacement. It’s possible that repairs will get 
you up to speed. The only way to know for sure is to hire a 
professional like West Coast FL Enterprises and Collier County 
Roofing. They can examine your roof and tell you if you’re in need 
of a new roof, or just a few repairs.

If your roof was constructed by an unlicensed, inexperienced 
contractor, you may also have problems with poor design or code 
violations. If the problems are severe enough, you might find it 
cheaper to replace the roof, rather than repair it.

If you’re looking to build a unique roof, require custom sheet 
metal, or cladding, West Coast FL Enterprises and Collier 

County Roofing can accommodate all your roofing needs. 
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